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PATIENT INFORMATION 
BOOKLET

This leaflet is intended for patients who have a confirmed MyAccess Clinics consultation with  a 
consultant. The information provided may not cover all products prescribed by your doctor.



Thank you for booking a consultation with MyAccess Clinics.  

MyAccess Clinics is one of the UK’s leading medical cannabis clinic networks providing a 
compassionate and professional patient care experience for those suffering with difficult-to-
treat chronic conditions. This information booklet has been created to help you prepare for your 
consultation. It provides a brief overview of what you will experience from MyAccess Clinics 
and provides more information about unlicensed cannabis-based products for medicinal use in 
humans. For ease of reading, unlicensed cannabis-based products for medicinal use in humans 
are referred to in this booklet as CBPMs. 

MyAccess Clinics are regulated by the Care Quality Commission (CQC), the independent 
regulator of health and social care in England. Our clinics are one of the first medical cannabis 
clinics to be regulated by the CQC.

Meeting the team 
Our team of compassionate experts are committed to delivering the best possible outcomes for 
you. Please follow the link below for more information about our team. 
https://myaccessclinics.co.uk/meet-the-team/

What to expect during your consultation 
Whether we are meeting you via telehealth or a face-to-face appointment, our consultation 
process is the same. We ask registering patients to allow up to an hour for the consultation. This 
will include a review of relevant medical history, a review of your medications (past and current), 
a review of any therapies, procedures, and treatments you may have tried, and information on 
how your condition impacts on your day-to-day activities. This part of the process will support 
both you and the consultant to understand if the medication prescribed via MyAccess Clinics is 
of benefit when it comes to subsequent consultations.

A consultation is not a guarantee of a prescription. While pre-consultation screening is 
undertaken by our experienced team, there may be an issue that is discussed during the 
consultation whereby our consultants ask for some additional information, such as a recent 
test result. There may be an issue the clinic was not aware of at the eligibility stage, which may 
be a barrier to prescribing, such as a health issue not captured within the information supplied. 
There are rare occasions when discussing your health needs that you may decide that CBPMs 
are not for you, or you would like more time to consider any recommendation made by the 
consultant. It may also be the case that you are not suitable for CBPMs based on a consultants 
assessment.

Treatment through MyAccess Clinics is on a private basis, the fees paid to the clinic are separate 
to the cost of your medication, which is paid directly to the pharmacy.

WELCOME TO 
MYACCESS CLINICS



Recommendations for cannabis-based medicines 
Once our consultant has determined that CBPMs may be of benefit to you, a recommendation 
will be made on which medication to prescribe. This recommendation takes into account 
your responses to the assessment questions, any co-existing health issues, age, as well as any 
experience you have with using cannabis. Prescribing CBPMs uses the principle of “start low 
and go slow” and requires ongoing support and patient monitoring. It may take several weeks 
or months to reach the treatment maintenance stage.

Consultations and treatment through MyAccess Clinics are the same as accessing treatment 
from any health provider. While discussion and explanation about recommendations will 
take place without exception, prescribing and each consultant recommendation is part of a 
long-term medically-supervised treatment plan and may not mirror the cannabis you have 
experienced outside of MyAccess Clinics. Prescriptions cannot be changed without a review 
with one of our consultants. 

Unlicensed specials 
CBPMs prescribed through MyAccess Clinics are unlicensed specials. These medicines are 
imported and are prescribed to meet individual needs in cases where licensed medications 
have been prescribed and have had little or no benefit. CBPMs prescribed through MyAccess 
Clinics are not licensed by the Medicines and Healthcare products Regulatory Agency. If you 
would like to discuss this in detail, please contact us via info@myaccessclinics.com and we 
will arrange a time to discuss this with you.

Access to your medication 
MyAccess Clinics provides you with a prescription and does not have a dispensing pharmacy. 
The MyAccess Clinics team will go through the pharmacy dispensary options during your 
consultation to ensure you have the most up-to-date information. Medication costs are paid 
directly to the pharmacy who supply your medication. 

Pharmacies are unable to dispense your medication until their key requirements have been 
met. This may include the completion and return of GDPR documents, proof of address and 
photographic ID. A pharmacy cannot dispense medication for you until they have received the 
original paper prescription. 

The cost per CBPM medication is approximately £200 per month depending on your 
prescription.

Sharing information with your GP 
MyAccess Clinics will share information with your GP. For more detailed information please 
discuss this with your consultant during your consultation. If you would like additional 
guidance on this form, please contact us via info@myaccessclinics.com.

Follow-up consultations
As part of your ongoing medically-supervised treatment to assess your response to the 
medication and/or to make any changes to your prescription, it is recommended that a follow-
up consultation is scheduled for one month after your initial consultation and then quarterly 
after that time subject to your consultants advice. Follow-up consultations are typically 
performed by a specialist nurse.

Thank you for booking with MyAccess Clinics, we look forward to meeting you. 
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The following information included in this leaflet is 
designed to support patients who are eligible for 
CBPMs prescribed by a MyAccess Clinics consultant.



ABOUT CBPMs
Cannabis has a long history of use in 
humans, but has only recently become legal 
to use as a prescription medicine in the UK, 
since 2018. 

It may be considered for a variety of medical 
needs, for people who have tried other 
treatments which have not been effective, 
or have caused intolerable side effects. Your 
consultant will help you decide if CBPMs are 
the right choice for you.
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HOW DO CBPMs 
WORK?
CBPMs are extracted from the cannabis plant, 
and may be used to manage a number of 
diseases and conditions.

CBPMs work on the endocannabinoid 
system which is a signalling system in the 
body. Activation or inhibition of the system 
is important for our cognitive function, 
inflammation, blood pressure, and digestion.

The cannabis plant contains more than 100 
different cannabinoids. Each one can have 
a different effect on the body. Generally, 
delta-9-tetrahydrocannabinol (THC) and 
cannabidiol (CBD) are the main cannabinoids 
used in medicine. 

THC
(DELTA-9-TETRAHYDROCANNABINOL)

CBD
(CANNABIDIOL)

ENDOCANNABINOID 
SYSTEM
The endocannabinoid system is spread 
throughout the body and influences many 
different areas – in particular the immune and 
nervous systems. The cannabinoids THC and 
CBD interact with the receptors in the body’s 
own cannabinoid system.
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INSIDE CBPMs
Some of the CBPMs prescribed in this clinic 
are full-spectrum plant extracts. This means 
they contain not only THC and CBD, but also 
minor cannabinoids, terpenes, and other plant 
compounds.

Cannabis plants used in products are grown and 
extracted under strict conditions and tested to 
be free from pesticides, heavy metals, and other 
contaminants including moulds and aflatoxins.

CBPMs should not be used if you have had a 
serious adverse reaction to cannabis or are 
allergic to the excipients listed in the product.

If you have been prescribed a CBPM by a 
consultant, please read the label of the product 
to ensure that you are not allergic to any of the 
contents. The contents found in CBPMs may differ 
depending on the brand of the product.

RANGE OF PRODUCTS
AVAILABLE
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THINGS TO CHECK IF YOU ARE ELIGIBLE 
FOR CBPMs
You can take certain other medicines if your consultant has told you it is okay to take them 
with CBPMs. 

CBPMs may not be advised if you are taking certain other medicines. Please seek advice 
from your consultant. They will advise whether you can take certain other medicines while 
on treatment with CBPMs. 

Tell your consultant if you are pregnant, breastfeeding, or planning to become pregnant or 
start breastfeeding. CBPMs should not be used during pregnancy or breastfeeding, unless 
advised by your consultant.

STARTING 
TREATMENT
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WHEN ARE YOU PRESCRIBED 
CBPMs?
CBPMs are prescribed by a MyAccess Clinics 
consultant if they believe the potential 
benefits outweigh the harms in a particular 
condition at this stage of treatment, and the 
potential risks associated with taking CBPMs.

DOSING
Like many other medicines, CBPMs are 
dosed by a “start low, go slow” principle. This 
process of slowly increasing the amount of 
medicine used is known as titration. If eligible 
for treatment with a CBPM, your consultant 
will tell you what dose to take, and how often. 
Your consultant may advise you to slowly 
increase the dose over the first weeks of use. 

Increasing the dosage slowly helps to 
minimise the risk of side effects, and to 
identify your ideal dose. When starting a new 
CBPM, doses should be separated by at least 
6 hours, even if you do not notice any change 
from taking the medication.

THE FIRST DOSE
CBPM oil used orally has a slow and gradual 
onset of effects, when compared to inhaled 
cannabis. Whilst some people may notice effects 
quickly, for others the onset may take longer. 
You should take your first dose when advised 
by your consultant; this will usually be on a day 
where you can stay at home until you know how 
your medicine will affect you. 

WHAT TO EXPECT
All medicines can have side effects. 
Potential side effects should be discussed 
in your consultation. If you are prescribed 
a CBPM, this information will also be in the 
patient information leaflet or other product 
information. Side effects are most likely at the 
start of treatment; most side effects are mild 
and wear off within a few hours.

Generally, titration may continue upwards 
until effective symptom control is achieved 
with minimal side effects. If you have any 
concerns regarding side effects, please discuss 
this with your consultant.

SOME COMMON SIDE EFFECTS 
WHEN STARTING CBPMs MAY 
INCLUDE:
• Nausea
• Thought impairment
• Increased appetite
• Low blood pressure
• Increased heart rate
• Diarrhoea
• Euphoria
• Blurred vision
• Headache
• Drowsiness
• Dizziness
• Dry mouth

If you are prescribed a CBPM and experience any side effects, please report these to your 
consultant. You can also report them via the MHRA Yellow Card Scheme or through the 

clinic at medinfo.uk@myaccessclinics.com
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SAFE STORAGE AND 
DISPOSAL OF CBPMS
CBPMs should be safely stored out of the reach of children and pets. Products should not be 
stored in direct sunlight, or exposed to extreme temperatures. To avoid leaking, products should 
always be stored upright with the lid securely tightened.

DRIVING
CBPMs may make you feel sleepy.  Do not drive while taking CBPMs until you know how they 
affect you. Do not drive if you feel sleepy, dizzy, unable to concentrate or make decisions, or if 
you have blurred or double vision. If this happens do not drive or use tools or machinery. 

For further information please visit: www.gov.uk/drug-driving-law

TRAVELLING WITH CBPMs
When travelling, there may be restrictions about what you can bring in or take out of the 
countries you’re travelling to and from. CBPMs are highly regulated and may not be legal to 
possess in some countries, even with a consultant’s prescription. Please consult the following 
before travelling with CBPMs: www.gov.uk/travelling-controlled-drugs

1.  Talk to your consultant or travel medicine 
specialist about any medicines or 
medical devices you are taking with 
you. This includes over-the-counter and 
complementary medicines. Make sure you 
only take them for your personal use.

2.  If you or your consultant have any 
doubts about what you can take to your 
destination, you should contact the 
Embassy or Consulate of the countries you 
are visiting. Please consult the following 
for further advice and requirements:  
www.gov.uk/travelling-controlled-drugs

3.  Carry a letter from your consultant 
detailing any prescription medicines you 
are taking with you. The letter should 
include your name, the countries you’re 
going to and when, a list of your medicines, 
including how much you have, doses and 
the strength, and the signature of the 
person who prescribed your drugs.

4.  Take your medicines in their original 
packaging so they can be easily identified.

If travelling via aeroplane with CBPMs, products may leak due to normal changes in air 
pressure. Travelling with the medicine in the main cabin, stored upright and with the lid 

securely tightened, may help to prevent this.
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FREQUENTLY ASKED  
QUESTIONS
ABOUT CBPMs
WHAT ARE THE DIFFERENT TYPES 
OF CBPMs USED FOR?
CBPM oil is for oral use only, whereas dried 
bud is for inhalation using a vaporising device. 
CBPM oil has a slower and more gradual 
onset of effects, when compared to inhaled 
dried floral bud which acts quickly and has a 
shorter duration of action. An inhaled CBPM is 
an option for suitable patients who require a 
faster onset.

DO CBPMs EXPIRE?
The expiry date of the medicine can be found on 
the product packaging.

HOW DO I DISPOSE OF CBPMs?
Any medication past its expiry date should 
be disposed of at your pharmacy. Ask your 
pharmacist if you have any questions.

WHAT IS IN CBPMs?
Many CBPMs are full-spectrum plant extracts. 
This means they contain not only THC and 
CBD, but also minor cannabinoids, terpenes, 
and other plant compounds.

HOW LONG DO CBPMs TAKE TO 
WORK?
CBPM oil used orally has a slow and gradual 
onset of effects, when compared to inhaled 
CBPMs. Whilst some people may notice effects 
quickly, for others the onset may take longer. 
If you are prescribed a CBPM, you should 
take your first dose when advised by your 
consultant; this will usually be on a day where 
you can stay at home until you know how your 
medicine will affect you.

HOW LONG SHOULD CBPMs BE 
USED FOR?
CBPMs should be continued for as long as 
your consultant recommends.
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WHAT SHOULD YOU DO IF YOU 
EXPERIENCE SIDE EFFECTS?
Any troubling side effects should be discussed 
with your consultant or medical team. Tell 
your consultant immediately or contact 
Emergency Services if you experience: 
thoughts of suicide or self-harm, signs of an 
allergic reaction such as swelling of the face, 
lips, tongue or other part of the body; severe 
dizziness or fainting; redness, itching or rash 
of the skin.

Adverse events should be reported to 
MyAccess Clinics. Reports can be submitted 
via telephone on 0203 983 4007 or via email at 
medinfo.uk@myaccessclinics.com.

You can also report side effects directly to the 
MHRA using the yellow card scheme at:
www.mhra.gov.uk/yellowcard 

CAN YOU USE CBPM OIL FOR 
INHALATION?
CBPM oil is for oral use only and should not be 
used for inhalation. 

HOW OFTEN CAN YOU USE 
CBPMs?
Medication should be used as directed by 
your consultant. Generally, doses should be 
separated by at least 6 hours.

CAN YOU DRINK ALCOHOL?
It is recommended you do not drink alcohol 
while taking CPBMs. Combining alcohol 
and CBPMs can increase side effects such as 
impairment of thought and sense of balance.

CAN YOU OPERATE MACHINERY?
CBPMs may make you feel dizzy, sleepy 
or forgetful during the day, or may affect 
your concentration. This may affect your 
performance at skilled tasks such as driving or 
operating machinery. You should not take part 
in any other activities where this could put 
yourself or others at risk. 

WHAT IF YOU FORGET OR MISS 
A DOSE?
You should take your medication as soon as 
possible when you remember. Do not take 
an extra dose or increase the amount of your 
next dose to make up for the one you missed. 
Ask your consultant or contact the MyAccess 
Clinics team if you are unsure of what to do.

WHAT IF YOU WANT TO STOP 
TAKING CBPMs?
Speak with your consultant if you no longer 
wish to take CBPMs.

FREQUENTLY ASKED QUESTIONS
USING CBPMS

12



WHERE CAN I GET FURTHER INFORMATION
Talk to your consultant, pharmacist, or medical team for further medical advice.  

Please contact MyAccess Clinics at info@myaccessclinics.com

13



myaccess
clinics

myaccess
clinics

myaccess
clinics

For any questions regarding treatment, or if you  
require medical information, contact MyAccess Clinics on 

info@myaccessclinics.com or 0203 983 4007

MyAccess Clinics are CQC registered
CRT1-7842311072

MMJ Clinic Group Limited (trading as MyAccess Clinics) is a wholly- 
owned subsidiary of Althea Group Holdings Limited (ASX:AGH) NPMAC0149UK15022020


