Patient Information Booklet

This leaflet is intended for patients who have a confirmed MAMEDICA consultation with a
consultant. The information provided may not cover all products prescribed by your doctor.

Welcome to your

journey
Thank you for booking a consultation with
Mamedica.
At Mamedica, we believe in the
effectiveness of medical cannabis to help
patients successfully manage diagnosed
conditions which have not been treatable
with commonly prescribed medication.
This information booklet is designed to
assist you with any questions you have
before your consultation. Throughout this
booklet, we refer to unlicensed cannabisbased medicinal products as CBPMs. We
are regulated by the Care Quality
Commission (CQC) and General Medical
Council (GMC.)
Our Team:
At Mamedica, we believe in delivering the
best of what medical cannabis has to offer.
Our team is made up of leading medical
practitioners and pharmacists who
together, deliver unrivalled knowledge and
expertise To read more about our team feel
free to explore here.
Unlicensed Specials:
CBPMs prescribed by Mamedica are
classed as unlicensed specials. In the case
that licensed medications have been
prescribed but the patients’ health needs
have not been met, unlicensed specials are
available. CBPMs are not licensed by the
Medicines and Healthcare products
Regulatory Agency; if you have any
questions regarding this, feel free to speak
to a member of our team.

Your First Consultation:
We ask you to keep 30 minutes free for
your first consultation. All our consultations
are conducted over video call to suit your
schedule, and in the comfort of your home.
This time will be used for our medical
specialist to discuss your relevant medical
history with you. Aspects such as how your
condition impacts you as well as what
previous and current treatments,
procedures or therapies you have tried will
be considered. Feel free to use this time to
ask any questions you have about the
medical treatments Mamedica offer.
Please note, a consultation is not a
guarantee of a prescription. While preconsultation screening is undertaken by
our experienced team, there may be an
issue that is discovered during the
consultation whereby our consultants will
require some additional information, such
as a recent test result. There may be an
issue the clinic was not aware of at the
eligibility stage, which may be a barrier to
prescribing, such as a health issue not
captured within the information supplied.
There are rare occasions when discussing
your health needs that you may decide that
CBPMs are not for you, or you would like
more time to consider any
recommendation made by the consultant.
It may also be the case that you are not
suitable for CBPMs based on a consultant’s
assessment.

The future is here.
CBPM Prescriptions:
At Mamedica we offer a range of CBPM
treatments to suit your needs. The process
of being prescribed CBPMs is the same as
accessing health support from any
medical provider. Once our specialist
medical expert has determined that
CBPMs are something that may be of
benefit, a personalised prescription and
dosage will be recommended.
At Mamedica we offer a range of CBPM
treatments to suit your needs. Your
personalised recommendation will
consider your experience with cannabis,
alongside your present health and age.
Please note, it may take several weeks or
months to reach your optimum treatment
level as health guidelines stipulate a ‘start
low and go slow’ approach. Your
prescription should not be changed unless
otherwise discussed with your consultant.
The medical cannabis you access is part of
a supervised, long term treatment plan
which may be different to the cannabis you
have experienced outside of Mamedica.
Your Medication:
Our in-house dispensary will seamlessly
ship your medication to your home using a
next day tracked service with identification
check on delivery. Alongside our specialist
practitioners, our pharmacy team is
available to ensure your experience is as
smooth and straightforward as possible.
Your medication will be dispensed as soon
as the pharmacy receives the original
paper prescription and all other
requirements have been met.

Sharing Information With Your GP:
Mamedica will share information with
your GP. If you would like additional
guidance on this, please contact us.
Follow-Up Consultations:
As part of your ongoing medicallysupervised treatment to assess your
response to the medication and /or to
make any changes to your prescription, it
is recommended that a follow-up
consultation is scheduled for one month
after your initial consultation and then at
quarterly intervals for the first year and
annually thereafter. Follow-up
consultations are typically performed by a
General Practitioner or Pharmacist.
Thank you for booking with MAMEDICA,
we look forward to meeting you.
Dr. Peter King-Lewis
BSc (Hons) MBBS
Medical Director at Mamedica
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The following information included in this leaflet is
designed to support patients who are eligible for CBPMs
prescribed by a MAMEDICA consultant.
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CBPMs explained
Our
Endocannabinoid
System:

How do CBPMs
work?

Inside CBPMs
Range of products available

The endocannabinoid system is a complex and
powerful cell signalling network which works to
bring balance to the human body. It controls all
other hormone chemical systems such as the
immune and nervous system.
Research has found that the cannabinoids THC
(delta-9-tetrahydrocannabinol) and CBD
(cannabidiol) can work in partnership with the
body’s own naturally occurring cannabinoid
system via the bodies receptors. The effects can
support in regulating the brain and body across a
vast number of health conditions.

The cannabis plant contains over 100 different
cannabinoids. Typically, THC and CBD
cannabinoids are extracted for the purpose of
medicinal benefits. The CBPMs work in conjunction
with your bodies own natural endocannabinoid
system to provide support. To find out more about
how CBPM’s can unlock benefits across a range of
health conditions, feel free to explore what we treat
here.

Some of the CBPMs prescribed in this clinic are fullspectrum plant extracts. This means they contain
not only THC and CBD, but also minor
cannabinoids, terpenes, and other plant
compounds.
Cannabis plants used in products are grown and
extracted under strict conditions and tested to be
free from pesticides, heavy metals, and other
contaminants including moulds and aflatoxins.
CBPMs should not be used if you have had a serious
adverse reaction to cannabis or are allergic to the
excipients listed in the product. If you have been
prescribed a CBPM by a consultant, please read the
label of the product to ensure that you are not
allergic to any of the contents. The contents found in
CBPMs may differ depending on the brand of the
product.
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Starting your medication

Things to check if you are eligible for CBPMs
You can take certain other
medicines with CBPMs
provided you have discussed
this with your consultant.
Please seek advice from your
consultant if you are taking
other medication.

Tell your consultant if you are
pregnant, breastfeeding, or
planning to become pregnant
or start breastfeeding. CBPMs
should not be used during
pregnancy or while breast
feeding, unless advised by your
consultant.
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Potential
side effects
Dosing
Every person’s
endocannabinoid system and
the number of cannabinoids
their body naturally produces
varies. In order to find the
correct dosage of CBPMs for
you, your consultant will follow
a ‘start low, and go slow’
approach. This process of
slowly increasing your
medication over time is called
titration and is useful in
reducing side effects.

What to expect
CBPMs, like any other
medication, may produce side
effects. Typically, these occur
during the start of your
treatment plan and tend to be
very mild, often wearing off
within a few hours.
Your consultant will generally
continue with titration until a
balance of symptom control
and minimal side effects is
achieved. Any queries
regarding side effects should be
discussed with your consultant.

If you experience any side effects,
please contact your prescribing
physician. You can also contact the
pharmacy team who can fill out a
yellow card reporting form which
will notify the Medicines and Health
Products Regulating Agency for you.
Further information can be found at
www.yellowcard.mhra.gov.uk
Contraindications:
If you develop any
contraindications such as an
allergic reaction to your CBPM,
become pregnant, experience any
psychosis or deterioration in your
mental health, please stop taking
your medication and consult your
doctor as soon as possible.

Dose 1
When starting your first dose,
we advise staying in a
comfortable space like your
home until you know how the
medicine will affect you.
Some patients find that CBPM
oil used orally has a gradual
effect in comparison to
inhaled cannabis.

Potential side effects
may include:
• Nausea
• Thought impairment
• Increased appetite
• Low blood pressure
• Increased heart rate
• Diarrhoea

• Euphoria
• Blurred vision
• Headache
• Drowsiness
• Dizziness
• Dry mouth
5
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Storing CBPMs
In order to keep your CBPMs safely stored, it is important to keep in mind the
following:
Keep out the reach of children and pets
Avoid extreme temperatures and direct sunlight
Reduce the chance of leakage by always keep the lid securely fastened and
upright
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Travelling with
CBPMs
When travelling, there may be restrictions about what you can bring in or take
out of the countries you’re travelling to and from. CBPMs are highly regulated
and may not be legal to possess in some countries, even with a consultant’s
prescription.
Please consult the following before travelling with CBPMs:
www.gov.uk/travelling-controlled-drugs

1

Before going abroad, we advise talking with your consultant,
pharmacist or travel medicine specialist for guidance on travelling
with both CBPMs and any other complementing medicines. They
should only be brought for personal use only.
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If you or your consultant have any doubts about what you can take
to your destination, you should contact the Embassy or Consulate
of the countries you are visiting. Please consult the following for
further advice and requirements: www.gov.uk/travellingcontrolled-drugs

3
4

When you do travel, carrying a letter from your consultant is
something we recommend. This letter will include your name, your
travel destination, details around your prescription such as the
strength and dosage and will feature the signature of the person
who prescribed it to you.

Take your medicines in their original packaging so they can be
easily identified.

If travelling via aeroplane, we
suggest carrying your CBPMs in
the main cabin with your hand
luggage. This enables you to
ensure they stay upright, and the
lid is securely tightened to avoid
leakages during any changes in air
pressure.
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Driving with
CBPMs
Avoid driving or using heavy machinery while taking CBPMs. If you have any
questions, please contact your pharmacist or consultant.
For further information please visit: www.gov.uk/drug-driving-law
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How Long Do CBPMs Take To Work?
CBPM oil used orally has a slow and
gradual onset of effects, when compared
to inhaled CBPMs. Whilst some people
may notice effects quickly, for others the
onset may take longer.

What Are The Different Types
Of CBPMs Used For?
CBPM oil and solid fill capsules
are for oral use only, whereas
dried flower and vape cartridges
are for inhalation using a
vaporising device.

If you are prescribed a CBPM, you should
take your first dose when advised by your
consultant; this will usually be on a day
where you can stay at home until you
know how your medicine will affect you.

How Do I
Dispose Of
CBPMs?

Do
CBPMs
Expire?

Any
medication
past its expiry
date should be
disposed of at
your pharmacy.
Ask your
pharmacist if
you have any
questions.

The expiry
date of the
medicine
can be
found on
the
product
packaging.

Frequently
asked questions
About CBPMs

What Is In CBPMs?
Many CBPMs are full-spectrum plant
extracts. This means they contain not
only THC and CBD, but also minor
cannabinoids, terpenes, and other
plant compounds.

How Long Should CBPMs Be Used For?
CBPMs should be continued for as long as
your consultant recommends.

At MAMEDICA we pride ourselves on offering the highest service to support you on
your journey to health. Our specialists are always on hand if you have any other
queries.
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What Should You Do If You Experience Side Effects?
Any troubling side effects should be discussed with
your consultant or medical team. Tell your
consultant immediately or contact emergency
services if you experience: thoughts of suicide or
self-harm, signs of an allergic reaction such as
swelling of the face, lips, tongue or other part of the
body; severe dizziness or fainting; redness, itching or
rash of the skin.
Adverse events should be reported to MAMEDICA.
Reports can be submitted via telephone or via
email.

What If You
Want To
Stop Taking
CBPMs?
Speak with
your
consultant if
you no
longer wish
to take
CBPMs.

What If You Forget Or Miss A
Dose?
You should take your
medication as soon as possible
when you remember. Do not
take an extra dose or increase
the amount of your next dose to
make up for the one you missed.
Ask your consultant or contact
the MAMEDICA team if you are
unsure of what to do.

Frequently
asked questions
Using CBPMs

Can You
Use CBPM
Oil For
Inhalation?
CBPM oil is
for oral use
only and
should not
be used for
inhalation.

Can You Drink Alcohol?

Can You Operate Machinery?

It is recommended you do not drink
alcohol while taking CPBMs. Combining
alcohol and CBPMs can increase side
effects such as impairment of thought
and sense of balance.

Avoid driving or using heavy
machinery while taking CBPMs. If you
have any questions, please contact
your pharmacist or consultant. You
should not take part in any activities
where this could put yourself or others
at risk.
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Where can I get
further information?
Feel free to talk to your consultant, pharmacist, or medical team for further
medical advice. Please contact Mamedica at one of our communication
touch points:

0330 580 1170
Chat to us @mamedicauk
www.mamedica.com
info@mamedica.com
2 Lower Sloane Street, London, SW1W 8BJ
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The future is here.

Chat to us @mamedicauk

www.mamedica.com

2 Lower Sloane Street, London, SW1W 8BJ

0330 580 1170

info@mamedica.com

CQC Registration No. 1-11989474057

